DocAuthority supports Saga with data protection and document management
September 20 2018 – Saga, the company that specialises in providing exclusive services for the over
50s, is working with DocAuthority to help keep its customers’ data secure.
Saga prides itself on offering quality customer service, and a key part of its brand value is focused on
protecting customer data assets. That is why the company decided to adopt DocAuthority’s
technology, after growing data volumes led Saga to look for an advanced technical solution. With
DocAuthority’s automated data loss prevention technology, which makes use of artificial intelligence
(AI), Saga can now identify and categorise data according to its business functionality.
In today’s digital age, knowing what data you are storing and how to structure it can be a challenge.
Prior to working with DocAuthority, Saga had a good understanding of the flow of structured data
throughout the organisation but struggled with unstructured data. Now, not only has that gap been
closed and extra protection is in place to ensure data is deleted when required, the risk of data leaking
outside the organisation has also been reduced.
Paul Clements, Chief Information Officer at Saga, said: “Saga is incredibly diverse, and our old ediscovery solution was not flexible enough to meet our demands. DocAuthority enables us to identify
and report in a very visual way so we can work with the business, focus on critical assets and ensure
we have nailed data retention policy. It has also enabled us to search unstructured data and the ability
to search what we could not see before.”
Steve Abbott, CEO of DocAuthority, said: “Businesses are aware that there is a problem with
unstructured data, but they don't have great visibility of what could help them fix it. For Saga,
DocAuthority increases the accuracy with which data is determined, maximises time-efficiency and
ensures that subject access requests can be more easily met. Our partnership with Saga enables it to
have peace of mind over the business data it stores, helping it effectively identify and align its files
with increased security.”
***
About DocAuthority:
DocAuthority is a leading document control solutions company. It offers organisations a broad, yet
business-friendly, security policy utilising AI to help automatically discover and accurately identify
unstructured and unprotected sensitive documents to help prevent them from falling into the wrong
hands. DocAuthority works with enterprise-size organisations in all sectors including the healthcare,
retail, technology, energy, public sector, telcos, services and financial services sectors to help these
businesses understand the risk they face and design an effective mitigation plan to improve the
security of sensitive data. Founded by Ariel Peled and Itay Reved in 2013, DocAuthority is a global
company headquartered in Raanana Israel and is managed by the people who pioneered DLP.
To learn more about DocAuthority, visit www.DocAuthority.com.
About Saga:
Saga specialises in the provision of products and services for life after 50. The Saga brand is one of
the most recognised and trusted brands in the UK and is known for its high level of customer service
and its high quality, award-winning products and services including cruises and holidays, insurance,
personal finance and publishing. Visit saga.co.uk
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